Instructions for Accessing Lease Account Balance (LAB) in the Office of Natural Resources Revenue (ONRR) Web Center Portal to Check Rent, Minimum Royalty and other Payments Owed
To check if your property owes any Rental, Minimum Royalty, or other lease level obligations to ONRR, follow these detailed steps to access the Lease Account Balance in the ONRR Web Center Portal. Note: Other obligation types that can be checked include Advanced Royalty, Bonus, Estimates, Gas Storage Agreements, Indian Recoupment, Right-of-Way, Royalty Relief, and Well Fees.
· Requirements:
· You need an active ONRR Customer ID, commonly referred to as a Payor Code.
· If you need a new ONRR Customer ID, go directly to Prerequisite 1.
· You need an active user account with ONRR.
· If you have an ONRR Customer ID and require user access, submit an Electronic MRMSS Access Request Form (EMARF), go directly to Prerequisite 2.
If you have met the requirements, proceed to Step 1.
Step 1: Check Your Access to the WebCenter Portal
Here is the link to the WebCenter Portal website where you can log in:
Launch WebCenter Portal | Login.gov
If you are unable to login, you may not meet the requirements above.
Step 2: Accessing the Lease Account Balance (LAB)
Follow these steps to navigate to the LAB:
· Log in to the Web Center Portal.
· Click on the LAB link, and a new screen will load where you can enter your lease information.
[image: Screen shot of Home drop down in Web Center Portal.]

· Select the LAB Account Type, usually "Rent" or "Minimum Royalty."[image: Screenshot showing Rent selected as payment type.]

· Enter the ONRR Contract or ONRR Converted Agency Number.
[image: Screenshot showing where to enter contract number or agency number.]
· Select Populate Lab Header.
[image: Screenshot showing the Reported Amount and Amount Due in LAB.]
· You can select Lab Detail to view additional details.
· The LAB Date column will always show the first day of the lease year.
Resources:
For a list of active leases in ONRR's system along with their conversion numbers, refer to the following link:
Reference Lists & Codes | Office of Natural Resources Revenue
For payment-related questions, reach out to your accounts receivable point of contact. Their information can be found here:
Payments & Debt Collection Contacts | Office of Natural Resources Revenue
Prerequisite 1: Obtaining an ONRR Customer ID
To access the LAB, you will also need an active ONRR Customer ID. If you don’t have one, follow the steps in the New Reporter Checklist.  Once you establish your ONRR Customer ID, proceed to step 4.
Prerequisite 2: Submitting a New EMARF
If you haven't filled out an EMARF or your access has expired, you need to submit a new EMARF.
· To Submit an EMARF:
· Use the following link to access the EMARF submission page:
EMARF Submission Link
[image: Screenshot of the EMARF]
· You will receive a ticket number once the EMARF is submitted, please make note of this ticket number.  If you don't hear back from our IT group within approximately 10 business days, contact them to find out the status of your EMARF.  You may email enterpriseitservicedesk@bsee.gov or call 1-877-256-6260 for faster service.
· Information about password Issues and System Lockouts page: System Access - Troubleshooting 
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